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Premium Billing
Crop Year 2019 Spring - The third Premium Billing notice 
for MPCI 2019 CY spring policies was mailed to policyholders 
November 1.  To view the current amount due for your policyholders, 
you may access the “Policy Due List” feature by logging in to your 
web account.

Deferred Interest
For the 2019CY only, accrual of any interest on unpaid crop 
insurance premium is deferred to the earliest of the applicable 
termination date or until November 30, for all policies with a 
premium billing date of August 15, 2019. For any premium that 
is not paid by the earliest of the applicable termination date or 
November 30, interest will accrue consistent with the terms of the 
policy. 

Premium Payment Options for Policyholders
• Mail the premium payment to the AFBIS, Inc. Fargo Regional Office. 
• Bring a premium payment to the agent’s office. The check should 
be made payable to AFBIS, Inc., logged on the web, and sent to: 

     AFBIS, Inc. 
     P.O. Box 2866
     Fargo, ND 58108-2866
• Make a premium payment online with a checking or savings 

account by setting up a web account. 

• NEW!! Pay crop insurance premium on the Unity Mobile app! 
Payments can be made using a checking or savings account by 
downloading the app and setting up an insured account. 

If you have any questions regarding premium, please call us at 
1-800-662-5142 Ext. 6920

Happy Thanksgiving! 
Our offices will be closed 

November 28 & 29 for Thanksgiving.

Spring Agent Training Sessions
2020 Spring Agent Training is currently being scheduled.  As soon as 
we have dates confirmed for your state, we will send an email. Check for 
updates on the Agent Training page on our website!

Things to Watch for 2020 
Actual Production HistoryAPH

Trend Adjustment (TA) - Adjusts the actual yield to reflect long term 
increases in historical yields.  The factor is provided in the actuarial. A 
producer must have one actual yield in one of four most recent years. 
When an APH database no longer has acres in 1 of the 4 most recent 
years, it will no longer qualify for the TA. This may cause the Yield 
Cup (YC) to apply to the approved yield. This could cause a premium 
difference on that unit, as the charge for TA versus YC may vary.
Yield Exclusion (YE) - This option is continuous and continues to 
apply until it is canceled. Any new actual yields that are eligible for 
exclusion (such as a new crop year becomes available for exclusion) 
will be automatically excluded unless the opt out column on the APH 
form is checked and signed by the insured by the Production Reporting 
Date. It’s important to re-evaluate prior opt outs as old years roll out of 
the APH database to see if they continue to provide the optimal APH 
benefit.  **Remember, opting out means the insured wishes to retain 
their yield for an eligible crop year.**
Updating Production - Prior years production may be reported or 
corrected as long as the years are submitted consecutively and there was 
no claim. If correcting an Assigned Yield on the APH, a hard copy of the 
records must be provided to support the change.
New Applicant - If the policyholder is a new applicant, a blank APH 
form must be completed and submitted with prior production (if 
applicable) and the record type for 2018-2020 by the PRD.
Transfer - If the policyholder is transferring from another company, we 
must have the 2019 production completed on a blank APH as it is not 
required to be transmitted by the ceding company.

Production Record Type Required - The Record Type is REQUIRED to 
be submitted when reporting production.  The type of acceptable records 
used must be indicated to substantiate the total certified production. See 
the list of Record Types at the bottom of your Production Reporting 
Form or in the drop down menu in the APH Report on the web. 

CLICK HERE to view a list of the different record types and how to 
categorize each. 

https://www.facebook.com/farmbureausellscropinsurance/?fref=ts
https://twitter.com/fbsellscropins
https://www.youtube.com/channel/UC3WYUyxu28PJ1JP3RRVgYqQ
https://www.linkedin.com/company/american-farm-bureau-insurance-services-inc-?trk=biz-companies-cym
https://www.farmbureausellscropinsurance.com/agent-training/
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2020 Acceptable Records of Production
Harvest is well underway and it is important to remind your policyholders to keep records that support their unit structure. Failure to do so could 
result in loss of requested unit structure and/or assigned yields and could impact a potential claim. CLICK HERE to view the Acceptable Records 
of Production. 

What to do if Harvest is Delayed

Tips to Give your Policyholders for Expediting 
the Crop Insurance Claim’s Process

As far as deadlines for harvesting, the End of Insurance Period date is when coverage ends at the earliest of the following: total destruction of 
the insured crop, harvest of the insured crop, final adjustment of a loss on a unit, the calendar date contained in the Crop Provisions or Special 
Provisions for the end of the insurance period, abandonment of the insured crop, or as otherwise specified in the Crop Provisions. What this means 
is that if a producer can’t get their crop harvested before the End of Insurance Period, anything that happens to that crop after that date would not 
be eligible for a claim.

The End of Insurance Period calendar date varies by crop and county.  Verify this date in the Actuarial Information Browser. 

If the policyholder believes there is damage to the crop, they should first file a Notice of Loss within 72 hours of initial discovery of damage 
to the crop, but not later than 15 days after the End of the Insurance Period, even if they have not harvested the crop. Once the Notice of Loss 
is submitted, a loss adjuster will contact the policyholder.  The policyholder must obtain consent from the loss adjuster before they:

• Destroy any of the insured crop that is not harvested;    • Put the insured crop to an alternative use; 
• Put the acreage to another use;     • Abandon any portion of the insured crop; or
• Replant any crop.

• If your crop has suffered damage and a loss is probable, contact your agent and report a Notice of Loss immediately. 
• Once a Notice of Loss has been submitted and the adjuster has made the initial contact, maintain the adjuster’s phone number and don’t hesitate 
to contact the adjuster with questions concerning the claim.

• Notify the adjuster immediately if any quality issues are discovered.
• Do not destroy or put the crop to another use without first receiving consent from the crop insurance adjuster.
• If the crop is harvested and delivered to an elevator, individual tickets may not be used solely for determining the production.  A settlement 
sheet listing each load sold or a delivery summary if all loads have not been sold at the time of adjustment should be provided to the adjuster.

• Production should be kept separate by unit.
• An adjuster must measure prior year’s production stored in a bin before adding any production to the same bin from the current crop year.
• Contact the adjuster as soon as harvest is completed on each crop.  
• RMA requires a claim review and an Actual Production History (APH) review be completed on any claim that exceeds $200,000 per crop 
insured in one county.  Be prepared to provide records supporting all production from the last three crop years to expedite the review process. 
(2018, 2017, and 2016)

Electronic Notification of Policy Provisions
For the 2021 Crop Year, all policy provisions, notices, and communications 
that are currently mailed to policyholders will be provided by electronic means, 
unless they opt-in to continue receiving paper copies.  The policyholder may 
opt-in to receive paper policy provisions if they have a insured web account or 
the policyholder may request that the agent opt-in for them.  To do this, in the 
2020 RY, select ‘Provisions’ from the Policy Action drop down menu and select 
the policyholder.  The next screen will have a check box for the paper policy 
provision opt-in.  

https://www.farmbureausellscropinsurance.com/wp-content/uploads/2018/10/Acceptable-Records-of-Production.pdf
https://webapp.rma.usda.gov/apps/actuarialinformationbrowser/


“CROP WATCH is published by AFBIS, Inc. and is intended for informational purposes only. Nothing contained herein can or 
should be interpreted to take precedence over policy language, Federal Crop Insurance Corporation/Risk Management Agency 
regulation, and Underwriting or Loss Adjustment rules.”
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Miss the PRF Webinar?

Pasture, Rangeland, Forage

Watch the recording of the PRF webinar to 
review the plan of insurance as well as discuss 
the updates. The recording is available via the 
Online Training Center. 
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Acreage Reports now require the Point of Reference 
info (latitude/longitude). RMA also added the option 
to report by RLU instead of CLU.
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To access the OTC, log in to your crop insurance web account and click 
“Online Training Center” at the top of the gray left menu under Agent 
Options. This will open another window with the AFBIS OTC options.  
To find all the courses available to you, click the “Course Catalog” on the 
right side of the screen.  


